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03043-8
Dear General Motors Customer:

This notlce Is sent to you in accordance wlth the requirements of the Natlonal
Traffic and Motor Vehicle Safety Act. Federal regulation requires that any
vehicle leasor receiving this recall notice must forward a copy of this notlce to
the lessea within tan days.

Reason For This Recall: General Motars has declded that a defect, which
relates to motor vahicle safaty, exists In cartaln 2000 and 2001 model year
Chevralet Mallbu, Oldsmoblia Alaro, and Pontiac Grand Am vahicles,. Soma of
thees vahlcles have B condition in which solder Jolnta in the hazard warning
flasher switch may crack. |If cracking occurs, it may ceuse the audible flashar
indicator, visual flasher indicator in the instrument cluster, turn signals, and the
hazard warning flashars to work Intermittently or not at ali. If the turn signals
or hazard warning flashare are not werking, others may react more slowly to a
turning or stopped vehicle and a crash could oceur.

What WIll Be Done: Your GM dealer will replace the hazard warning flashar
switch. Thils service wlli be performed for you at no charge.

How Long Wil The Rapalr Take? This sarvice correction will take approximately
30 minutes. Howaver, due to sarvice schedullng requirements, your dealer may
nead your vohicla for a longer period of time.

Contacting Your Dealer: To limlt any possible inconvenience, we
recommand that you contact your GM dealar ag soon as poassible to schedule
an appointment for this repair. By scheduling an appolntment, your dealer can
ensure that the necessary parts wilt ba available on your scheduled
appointment date. Should ycur dealer be unable to schedule a sarvice date
within a reasonabla time, you should contact the appropriate Custicmer
Aggistance Cantar at tha listed number helow:

Divislon Number Taxt Telephones {TTY)
Chevrolat 1-800-630-2438 1-800-833-2438

Fontiac 1-800-620-7668 1-800-833-7668
Oidsmohita 1-800-630-8537 1-800-833-8537

Puyerto Rico — English 1-800-498-0952
Puario Rico — Espafiol 1-800-496-8003
Virgin Islands 1-800-496-8594

If, after contacting the appropriate Customer Assistance Centar, you are stlli
not satisfied that we have done our best to remedy this conditlon without
charge and within a reasonable time, you may wish to write the Administrator,
National Highway Traffle Safety Adminlstration, 400 Seventh Street, SW,
Washington, DC 20590 or call 1-888-327-4238,

Customer Reply Coard: The attached customer reply card Iidentlflas your
vehicle. Presentation of thia card to your dealer will- assist in making the
necessary correction in the shortast possible time. If you no longer own this -
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vehicle, please let us know by completing tha attached and mailing it in the
postage paid envelope.

Customer Reimburgsemant: The enclosed form explains what raimbursemsnt is
available and how to request reimbursement if you have pald for repalrs for the
recall condition.

We are sorry to cause you this Inconvenience; however, we have taken this
action in the interest of your safety eand contlnued satlsfactlon with our
products.

Ganaral Motors Corporation

Enzloaurs



